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Course Description:
This course is designed to prepare students for the challenges they will face as a networking professional supporting multiple operating systems. Lectures, projects and exercises reinforce skills as they are learned. Specific topic coverage includes: Installation and Setup, User Accounts, File Systems, Data Management, Applications, Network Configuration, Network Services, Peripherals, Startup, and Troubleshooting.
Course Objectives:
· Demonstrate and practice procedures listed in Student Outcomes

· Provide an environment to have students practice and gain familiarity with the MacOS

· Explore the unique suitability of using the MacOS in a business/server environment

Student Learning Outcomes:

Upon successful completion of this course, the student should be able to:

· Configure and install the Mac OS X operating system

· Create and manage users and groups

· Manage partitions and volumes
· Configure system permissions

· Optimize disk performance

· Manage backup and recovery procedures

· Install and configure applications and updates

· Install and configure network devices and services

· Install and configure hardware devices

· Monitor and analyze OS events

· Troubleshoot user authentication, user and computer accounts

· Troubleshoot startup errors, application errors, and print queues

Length of Course:
20 lecture and 20 lecture/lab hours
Grading Method:
Letter grade (A-F) or Pass/No Pass
Prerequisite:

CS-140.

Required Text:
White, Kevin M., Mac OS X Support Essentials, Second Edition. Peachpit 



Press. ISBN: 0321489810
Use of library and information resources is integrated into computer science certificate and degree programs in general education requirements and in computer science classes as relevant to the curriculum. Use of library and information resources is encouraged and students can access a variety of program-appropriate materials via the library's web-based electronic databases and print materials. Instruction in use of library and information resources is available to all students


Major Topic Outline

Hours 

I.
Introduction
1


II.
Installation and Setup
3


III.
User Accounts 
3
IV.
File Systems 
4
V.
Data Management 
3


VI.
Applications 
4


VII.
Network Configuration 
3


VIII.
Accessing Network Services 
3
IX.
Providing Network Services
3

XII.
Peripherals and Printing 
3
XIII.
Startup Processes 
3
XIV.
General Troubleshooting 
4
XV.
Testing
5
TOTAL

42

